SETTING UP SILO ON A WINDOWS PC

1. Access the appropriate SILO website

Open your preferred web browser:

Google Chrome Firefox Microsoft Edge Internet Explorer

In the address bar, type the address for the interface you are currently using. (MMSilo used in screenshots for the purpose of
illustration)

For MMSilo users: https://mmsilo.com

For ImageSilo users: https://login.imagesilo.com.
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To make a desktop shortcut to the website, click and drag the icon to the left of the address to the desktop (use right
click to rename icon, if applicable) or you can choose to add the website to your Favorites in the taskbar.
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You can now double click the newly created icon to get to the SILO login page.
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2. Download the SILO Client Program (not applicable for MAC users)

Click on Downloads located at the upper right-hand corner of the login screen.
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You need the MMSilo/ImageSilo Client which is the first Download on this page. Click Download and save it to your
computer.
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MMSilo Client

Description: MIMSilo Client is a Windows-based application that provides most of the same features found in the web client (browser-based interface) including searching. viewing
printing, as well as advanced administrative capabilities. The MMSile Client also includes the MMSilo Assistant (formerly the MMSilo Web Assistant).

Requirements: IMicrosot® Windows 7 (gaghigher); Microsoft NET Framework 4.7 Full package (or greater)

Approximate Size: 274 MB

Version: 84.4.0.6

& Download

MMSilo® by MuniMetriAsgxterral cusiom voae Server

Description: The MMSilo® by MuniMelgExternal Custom Code Server provides the ability to execute custom code scripis defined in an E-Form definition
Requirements: Microsoft® Windows 7 (or higher); Microsoft NET Framewaork 4.0 Full package (or greater)

Approximate Size: 10.9 MB

Version: 84.5.0.0
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MMSilo® by MuniMetriX WorkFlow Custom Code Server

Description: The MMSilo® by MuniMeiriX WorkFlow Custom Code Server provides the ability to execute custom code scripts defined in a workflow. It includes a configuration utility
that allows a user to specify what Custom Code Worksteps are executed, set the pricrity, and view the status of the custom code server.

Requirements: Microsoft® Windows 7 (or higher); Microsoft NET Framewaork 4.0 Full package (or greater)

Approximate Size: 64.5 MB

Version: 84.5.0.0
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Most web browsers will show the download progress in the lower left corner:
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MMsSilo Client

Description: MMSilo Client is a Windows-based application that provides mest of the same features found in the web client (browser-based interface) including searching. viewing,
printing. as well as advanced administrative capabilities. The MMSilo Client also includes the MMSilo Assistant (formerly the MMSilo Web Assistant).

Requirements: Microsoft® Windows 7 (or higher); Microsoft NET Framework 4 7 Full package (or greater)

Approximate Size: 274 MB

Version: 84.4.0.6
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MMSilo® by MuniMetriX External Custom Code Server

Description: The MMSilo® by MuniMetriX External Custom Code Server provides the ability to execute custom code scripts defined in an E-Form definition.
Requirements: Microsoft® Windows 7 (or higher); Microsoft NET Framework 4.0 Full package (or greater)
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that allows a Gger to specify yat Custom Code Worksteps are executed, set the priority, and view the status of the custom code server.
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When the download is completed, click on the file on the bottom left to start installation, or you may need to click a
prompt for a menu to find the downloaded file (as shown):
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Description: The MMSilo® by MuniMetriX External Custom Code Server provides the ability to execute custom code scripts defir
Requirements: Microsoft® Windows 7 (or higher); Microsoft NET Framework 4.0 Full package (or greater)

Approximate Size: 10.9 MB

Version: 84500
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3. Install the SILO Client program

Note: If the downloaded file is no longer shown in the bottom left of your screen, open the folder where the installed
file was saved - usually Downloads - and Double click PaperVision Client.exe
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Once the program starts to run, click Next through the prompts until completed and you click Finish
‘ﬂ PaperVision Client - InstallShield Wizard *
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The InstallShield(R) Wizard will install PaperVision Client on your
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After installation, the viewer will always run in the background in your system tray. You can find this icon at the bottom
right in the hidden icons section (click on the up arrow) near the date and time stamp.
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4. Log in to SILO

To log in, you will need three pieces of information:
e Your Entity ID
e Your username
e Your password

If you use MMSilo and have forgotten your password, you can use the Forgot your password? link at the bottom to have
MMSilo email you a password reset link. If you do not receive the MMSilo password reset email within 5 minutes or

encounter other difficulty, @mail MuniMetriX at support@munimetrix.com to have it reset manually.

If you use ImageSilo, please @-mail MuniMetriX directly at support@munimetrix.com to have your forgotten password
reset manually.
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Optional Feature:

Install SILO Tools - Send to PaperVision desktop icon (drag/drop feature)

From the Downloads menu, click Download to save the MMSilo/ImageSilo Tools installer file. It is recommended that
you close out of all programs running on your PC, especially any Microsoft Office programs like Outlook, Word or Excel.
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printing, as well as advanced administrative capabilities. The MMSilo Client also includes the MMSilo Assistant (formerly the MMSilo Web Assistant).
Requirements: Microsoft® Windows 7 (er higher); Microsoft [NET Framework 4.7 Full package (or greater)

Approximate Size: 274 MB

Version: 84.4.0.6
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MMSilo® by MuniMetriX External Custom Code Server

Description: The MMSilo® by MuniletriX External Custom Code Server provides the ability to execute custom code scripts defined in an E-Form definition
Requirements: Microsoft® Windows 7 (or higher); Microsoft .NET Framework 4.0 Full package (or greater)

Approximate Size: 10.9 MB

Version: §4.5.0.0
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MMSilo® by MuniMetriX WorkFlow Custom Code Server

Description: The MiSilo® by MuniMetriX WorkFlow Custom Code Server provides the ability to execute custom code scripts defined in a workflow. It includes a configuration utility
that allows a user to specify what Custom Code Worksteps are executed, set the priority, and view the status of the custom code server.

Requirements: Microsoft® Windows 7 (or higher); Microsoft NET Framework 4.0 Full package (or greater)

Approximate Size: 64.5 MB

Version: §4.5.0.0
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MMSilo Tools

Description: MMSilo Tools allow users to upload and manage documents directly from Word, Excel, PowerPoint and even Windows Explorer in MMSilo® by MunilMetriX, making it easy
for users to utilize enterprise content management without leaving their Microsoft® Office application. Drivers are also included to allow printing from any application that supports
printing directly to MMSilo® by MuniMetriX.

Requirements: Windows® 7 (or higher) Microsoft® Office 2013 32-bit/64-bit, or Microsoft® Office 2016 32-bit/64-bit

Approximate Size: 52.4 MB

Version: 84.0.0.33
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After download is complete, click on the file on the bottom left to install it
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Requirements: Microsoft® Windows 7 (or higher); Microsoft NET Framework 4.0 Full package (or greater)
Approximate Size: 10.9 MB
Version: §4.5.0.0
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MMSilo® by MuniMetriX WorkFlow Custom Code Server

Description: The MMSilo® by MunilvetriX WorkFlow Custom Code Server provides the ability to execute custom code scripts defined in a workflow. It includes a configuration utility that allows a user to
specify what Custom Code Worksteps are executed, set the priority, and view the status of the custom code server.

Requirements: Microsoft® Windows 7 (or higher): Microsoft NET Framework 4.0 Full package (or greater)

Approximate Size: 64.5 NB

Version: 84500
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MMSilo® by MuniMesfiX User Guide

Desigiption: MM Silo® bygfluniMetriX User Guide in Adobe® PDF format
Requiigments: Adobe, {crobat® or Adobe Reader® 7.0 or higher
Approxiigate Size: 45 MB

Version: §5,0.0.0

PaperVision Toals.exe . PaperVision Clientexe
Open file & Open file

Show all X

Note: If the downloaded file is no longer shown in the bottom left of your screen, open the folder where the installed
file was saved - usually Downloads - and Double click PaperVision Tools.exe
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Once it starts to install, click Next through the prompts, doing a ‘Complete’ Install and click Finish when done.



To configure Tools, click and drag a document to the Send to PaperVision desktop shortcut:
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If using ImageSilo, leave the URL as is.

If using MMSilo, in the configuration window under ‘Options’, set the Server URL to https://mmsilo.com and click Save.
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For convenience, you may choose Save my username and password to automatically log in when adding a file:
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If you have any further questions or have any difficulty with these instructions, contact MuniMetriX Technical Support at
1-800-457-3733 or support@munimetrix.com.
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